Shelter Rules

The Pet Friendly Shelter is available to
Palm Beach County residents who
reside in mandatory evacuation zones
or in mobile homes. Proof of residency
in Palm beach County is required and
space is limited. Restrictions apply and
reservations are accepted on a first-
come, first-served basis.

Pet owners are required to stay at the
shelter with their pets unless they are
pre-registered and staying at the
Special Needs Shelter at the
Fairgrounds.

The shelter can accept dogs, cats, birds,
and small pocket pets. Livestock,
reptiles, and dangerous or vicious dogs
will not be accepted.

We reserve the right to refuse entry to
aggressive animals.

Weapons, alcoholic beverages, illegal
drugs, furniture and large coolers are
not allowed into the shelter.

Shelter guests must provide their own
sleeping bags, bedding and personal
toiletries. Due to limited space (3’ by
5’ area), only essential necessities will
be allowed. Large items and items not
considered essential will not be
permitted.

Pet owners must provide appropriate
sized kennels or carriers for their pets,
as well as food for 5 days, bowls,
bedding, litter box and litter,
medications, treats, and toys..

Once the storm/disaster has passed, the
Pet Friendly Shelter will be
immediately closed and all people and
pets will be required to leave.

Shelter Quiet Time is from 9pm to
9am. Please remember that everyone
needs to rest, including our furry and
feathery friends.

Pet care schedules are posted by the
entrances to the animal rooms. We ask
that Pet owners adhere to the posted
schedule so as to give everyone time to
visit and care for their pets.

Meal are provided by the Red Cross
and times will be announced.

Food and drinks are prohibited in the
gymnasium.

The Red Cross representatives are
available to assist with minor First Aid
issues. See any Shelter Worker
wearing a vest for assistance.

Palm Beach County Animal Care and
Control Division and the Public Safety
Department will not be responsible for
illnesses or diseases which may be
contracted during your and your pet’s
stay.

Please keep valuable items out of sight
or on your person at all times. The Pet
Friendly Shelter and its affiliates
cannot be responsible for lost or stolen
items.

While staying at the shelter, please
follow all instructions and be
respectful of other guest’s spaces.
Children should be supervised at all
times.

Appropriate attire is required at all
times, including shirts and shoes.

The shelter does not supply any
personal hygiene, baby care supplies,
medicine,
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